Filing a Complaint with Pima County

Use one or more of the following methods to file a complaint with Pima County:

e Call 520-724-6410 to report potholes or other issues on county-maintained roads.

* To report an issue to Pima County online, click here: for potholes, graffiti, water leaks, trash
dumping, abandoned vehicles, street light out, sign damage, overgrown vegetation, etc. NOTE:
SeeClickFix is an app that you can download to your mobile phone from your app store for ‘on
the spot’ reporting of the issues mentioned above.

e Email: Send an email to pimacountyroads@pima.gov

e Online Form: Reporting a Complaint | Pima County, AZ. Web-based complaint form to report

Pima County code violations. You may do so anonymously.

Call 520-724-7400 to speak with a Complaint Coordinator for assistance. Be prepared to
provide the following information:
e Address of property where the problem has occurred or is occurring.

¢ Detailed directions to the location where you observed the problem. if it is difficult to find,
be as specific as possible.

e Date and time the incident occurred and whether it is continuing at the time of your call.

e If you observed a person illegally dumping waste from a vehicle, give a description of the
vehicle and the license number.

e The name of the property owner, if known.

¢ Description of the problem.

* The weather conditions during each occurrence.

¢ The location and extent of property damage, if any.

¢ Any other information that may relate the problem to a specific source or operation.

Pima County Sheriff’s Office online reporting:

To report a non-emergency minor crime, such as speeding, theft, vandalism, etc, go to Online
Reporting: Pima County Sheriff's Department. Then click Submit a Non-Emergency Report.
You’ll find a list of complaints you can choose from. For example, click on Traffic Complaints to
report speeding. Include date(s), locations, and time.

Call the non-emergency Sheriff’s number to report road racing: 520-351-4900.
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